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Overview of Formotus Software + Services  

Formotus offers a new way to extend real business productivity to the mobile workforce. Formotus forms are 

powerful mobile software applications with 2-way data connectivity for real-time data collection and much 

more. Best of all, the Formotus solution can be developed and deployed quickly and with minimal up-front 

costs.  

Create rich mobile business applications quickly, without writing a line of code 

Takes advantage of your existing investment in Microsoft technology.  The Formotus solution lets you use 

Microsoft Office InfoPath to create data forms that run on Windows phones, and it works directly out-of-the-box 

with Microsoft SharePoint. There's no need for any expensive coding or lengthy development process to create 

ς or modify ς your mobile applications. Microsoft InfoPath features: 

V Simple drag-and-drop interface - No coding required 
V Shared data connections 
V Standards-based XML technologies 
V Tight integration with Microsoft SharePoint 
V Catalog of tested forms 

Deploy  new and updated a pplication s easily and securely over -the-air  

Deploying applications to mobile devices couldn't be easier. The Web-based Formotus Management Console 

gives you point and click control of all your mobile applications, devices and users. The Formotus solution works 

with all carriers and all Windows phones, giving you power and flexibility for a nominal monthly user fee. Using 

the Management Console, your organization administrators can: 

V Add mobile users to your account instantly.  
V Add applications to your online library. 
V Deploy applications to your mobile users. 
V Monitor mobile users and application activity. 

Empower mobile workers with connected business data and 
powerful offline capabilities  

Formotus applications keep mobile workers in sync with real-time business 

information by creating 2-way data connections between your devices and your 

backend systems. Formotus applications are robust enough to work offline as well 

as online for constant productivity, and are compatible with all wireless carriers and 

all Windows phones, from sleek consumer handsets to ruggedized special-purpose 

devices. Here are just a few of the powerful features that the Formotus solution 

brings to the mobile workforce: 

V Over-the-air installation, submission, and updating of forms  
V Robust offline form capabilities  
V 2-way secure data connections that receive as well as submit data 
V Built-in support for SharePoint  ς submit to and open forms from 

SharePoint sites  
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Architecture  of Formotus Software + Services  

The Formotus solution uses hosted services on the Web to deploy mobile phone software over-the-air. 

Customers sign in to their Management Console on the Formotus Web site to upload InfoPath forms, then 

deploy those forms as applications to their mobile users. The client software on the phone connects to the 

Management Console on the Web for authentication and to receive notification of new or updated applications. 

The phone client pulls the deployed applications from the Web, and the applications connect directly to the 

ŎǳǎǘƻƳŜǊΩǎ ōŀŎƪŜƴŘ ōǳǎƛƴŜǎǎ ŘŀǘŀΦ 

 

 

Use Formotus hosted services to deploy and manage Formotus mobile applications 
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Create Rich Mobile Applications Quickly  

Mobilize in days or weeks, not months or years  

Long lead times and expensive startup costs have made custom mobile deployments inaccessible for many 

organizations in the past. Now Formotus offers a pay-as-you-go subscription model that minimizes the startup 

cost, and the development cycle is extremely short because the Formotus solution requires no coding, no disks, 

and no cables. Your development environment is Microsoft Office InfoPath, an advanced drag-and-drop form 

design tool which might already be installed on your PC.  The Formotus software is 

installed on your devices over-the-air from the Formotus Web site, so there is no 

need to distribute software on disks or connect cables to phones. The forms you 

create are also deployed to your mobile devices over-the-air. The form you design 

today can be on your devices today, and tomorrow you can update it.  

No coding required using Microsoft Office InfoPath  

Now you can harness the power of Microsoft Office InfoPath forms as a platform for 

rapid development of powerful, Web-enabled data applications for Windows phones. 

Use InfoPath to create forms on the desktop that will be converted into Formotus 

applications and deployed to the wireless devices of your mobile users.  The Formotus conversion supports all 

the most important features you can drag into your form design in InfoPath. These features include both visual 

elements, such as controls, as well as the underlying business logic such as data source connections.  

Supported InfoPath controls  

¶ Text boxes with auto-fill  

¶ Drop-down menu boxes 

¶ Date picker calendar fields 

¶ Buttons, checkboxes and radio buttons 

¶ Optional sections, repeating sections and repeating tables 

¶ Filters, functions, rules and data validation 

Supported InfoPath data connections 

¶ Submit data via email (or SMS), Web services, or to SharePoint 

¶ Query data from SharePoint, Web services, or XML file connections 

¶ Open an existing form from SharePoint for editing 

Custom controls for mobile devices  

Use custom ActiveX controls to create mobile application features that are not 

available in regular InfoPath forms. Custom controls already created include: 

¶ GPS control to capture location-based data from an onboard or connected GPS device 

¶ InkMarker control to capture signature and handwritten notes 

¶ MailAddress control to auto-Ŧƛƭƭ ǘƘŜ ƳƻōƛƭŜ ǳǎŜǊΩǎ L5 ƛƴ ŀ ǘŜȄǘ field 
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Tight integration with Microsoft SharePoint 

The Formotus solution is designed to allow data connections with any 
backend system that can be exposed as a Web service, but the ability to 
connect with SharePoint is built right in. Not only can Formotus applications 
submit to and query from SharePoint sites, but Formotus mobile users can 
even open and edit the same form on SharePoint that an InfoPath user can. 
This allows for unprecedented levels of collaboration between the mobile 
workforce in the field and the PC users back at the office.  

Standards-based XML technologies 

InfoPath is built from the ground up using standards-based XML technologies 

such as W3C XML Schema, WSDL, UDDI, and XPath to help ensure 

interoperability with virtually any system that supports standards-based 

integration.   

Catalog of tested forms  

Formotus has developed dozens of InfoPath forms especially for conversion 

into Formotus applications that run on mobile devices. These thoroughly 

tested forms make a great starting point for creating the custom forms you 

need in any industry. A small sample of the types of forms in our catalog: 

General Purpose Applications 

¶ Field Service 

¶ Inspections 

¶ Surveys 

¶ Deliveries 

¶ Sales 

¶ Inventory 

¶ Time Management 

¶ Expenses 

Industry -specific Applications  

¶ Healthcare 

¶ Hospitality 

¶ Insurance 

¶ Construction 

¶ Energy & Infrastructure 

¶ Government 

¶ Oil & Gas 

¶ Real Estate 

  

Do you use Microsoft 

Office InfoPath?  

If so, you know the kind 

of dynamic, interactive 

forms InfoPath can 

create. Now Formotus 

extends the power of 

InfoPath to Windows 

phones, acting very 

much like a mobile client 

for InfoPath. 

Do you use Microsoft 

SharePoint?  

The Formotus solution is 

pre-integrated with 

SharePoint, allowing 

your mobile users to 

work offline when 

necessary and sync 

SharePoint information 

when connected. 

Do you use both ? 

With both, Windows 

phone users and 

InfoPath users can 

collaborate by opening 

and editing the same 

forms on SharePoint. 
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Deploy Applications Easily Over-the-air  

Add mobile users to your account instantly.  

Formotus is a per-user subscription service. Mobile users will receive an email 

with instructions for installing the Formotus phone client software over-the-air 

ǳǎƛƴƎ ǘƘŜƛǊ ǇƘƻƴŜΩǎ ōǊƻǿǎŜǊΦ  

Add applications to your online library.  

Formotus mobile applications are created from Microsoft Office InfoPath forms. Sample InfoPath forms are 

provided to help get you started. When your custom InfoPath form is ready, simply upload it to the 

Management Console and it is automatically converted to a Formotus application. 

Deploy applications to your mobile users.   

You can select multiple applications from your online library and deploy them to multiple 

mobile users in a single operation. The Formotus subscription model does not limit the number 

of applications you can deploy to any user.  

Monitor Mobile Users and Application Usage 

The Management Console includes some sophisticated reporting and auditing capabilities 

including mobile usage and deployments reporting. Deployments reporting lets you see at a 

glance which applications are deployed to which users. Filters let you choose all users of one 

application or all applications deployed to one user. You can also export this data for deeper analysis. 

Introducting t he Formotus Management Console 

InfoPath forms are converted into mobile applications and deployed to 

mobile users through the Formotus Management Console. This secure 

Web site gives you complete administrative control over which forms are 

deployed to which users. The Management Console features: 

¶ Patent-pending conversion technology that turns InfoPath forms 
into mobile device applications. 

¶ Low-investment monthly subscription model 

¶ Upload forms to your online library 

¶ Over-the-air deployment of forms to multiple users 

¶ Rapid upgrade process when forms change 

¶ Usage reporting and auditing reports 
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How deployment  works  

Your InfoPath form (.xsn file) is converted into a Formotus application (.cab file) that you deploy to your Mobile 

Users over the WebΦ CǊƻƳ ǘƘŜ aƻōƛƭŜ ¦ǎŜǊΩǎ Ǉƻƛƴǘ ƻŦ ǾƛŜǿΣ Ƨǳǎǘ ƻƴŜ CƻǊƳƻǘǳǎ ǇǊƻƎǊŀƳ Ǌǳns on the device to 

ƻǇŜƴ ŀƴŘ ǎǳōƳƛǘ ŦƻǊƳǎΦ ¸ƻǳ ǘƘŜ !ŘƳƛƴƛǎǘǊŀǘƻǊ ƴŜŜŘ ǘƻ ǳƴŘŜǊǎǘŀƴŘ ǘƘŀǘ ŜŀŎƘ ΨŦƻǊƳΩ ƻƴ ǘƘŜ ŘŜǾƛŎŜ ƛǎ ǊŜŀƭƭȅ ŀ 

separate application.  

 

You can deploy one application to multiple users and multiple applications to one user. One user can install an 

application on multiple devices. Each time a user installs on a device it counts against your subscription. Each 

subscribed device can be running any number of Formotus applications.  

Use the four simple steps on this Web Console page to upload, preview, publish and deploy an InfoPath form as 

a Formotus application: 

 

 
The process for putting each Formotus application on a device is as follows: 

V You upload a compatible InfoPath form to the Formotus site,  
which converts it to a Formotus application.  
 

V You publish the application and deploy it to the Mobile User,  
who receives a notification and instructions.  
 

V The user installs the application over the air,  
which appears as a new form on the My Forms screen on his device.  
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Managing users, applications and devices  

The Formotus Management Console gives the organization administrators complete control over which users 

have access to which applications. Among other tasks that can be performed using the Console: 

¶ Deploy multiple applications to multiple users in a single operation. 

¶ Manage users individually or in groups. 

¶ Disable or delete an application to remove it from all mobile devices. 

¶ Disable a device to remove all applications from it. 

¶ Disable a user to remove all applications from all his devices. 

¶ Re-enable any disabled user, application or device. 

Usage reports and audit trails  

Three types of reporting are available in the Management Console:  

Applications Report  

Summarizes the deployment and usage activity for each application. 

Deployments Report 

Shows which applications are deployed to which users, with filters to drill down on one application or 

one user. 

Usage Report  

Shows a time-stamped log of each mobile user's activities including login, application installation, form 

submit, and any errors submitting. 

Keeping secure 

The greatest mobile security concern most companies have is the impact of a lost or stolen device. The 

Formotus solution provides multiple layers of protection for that situation: 

¶ Perimeter security requiring up to three different user passwords to access company data: Windows 
Mobile power-ƻƴ ǇŀǎǎǿƻǊŘΣ CƻǊƳƻǘǳǎ ǎƻŦǘǿŀǊŜ ƭƻƎƛƴ ŎǊŜŘŜƴǘƛŀƭǎΣ ŀƴŘ ǘƘŜ ŎǳǎǘƻƳŜǊΩǎ ƻǿƴ ŘŀǘŀōŀǎŜ 
access credentials. 

¶ Remote disabling of the Formotus software in the event a device is lost or stolen, causing the deletion of 
business data, the removal of business forms, and inability to log in to the mobile client software.  

¶ Risk mitigation for on-device data including strong Windows Mobile encryption, minimization of the 
amount and duration of business data stored on the device, and an application architecture strictly 
limits access to server data from the device. Customers with heightened security concerns can easily 
design forms that do not access any sensitive server data at all.  

¶ Breach mitigation through server reports that log every use of the Formotus mobile software, including 
failed and successful attempts to interact with company business data.   
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Empower Mobile Workers  with Connected Business Data  

Submit forms over the air  

Formotus forms running on mobile devices provide an agile and cost-effective way to automate workforces in 

any industry. Remove the costs of delays, re-keying, and data errors by letting workers submit data directly from 

the field into your backend systems. Formotus forms are a great way for inspectors, interviewers, and all sorts of 

field service workers to collect data on-the-go and transmit it back to headquarters. And robust offline 

capabilities mean that productivity does not depend on constant connectivity.  

Retrieve live data into forms  

Data collection and forms submission are just the beginning, because Formotus forms are dynamic connected 

applications that can retrieve data over the air as well as sending it. This means you can put up-to-the-minute 

company data right at the fingertips of your mobile workers. Service workers can pick up their routes, 

salespeople can see their leads, and ƘŜŀƭǘƘ ŎŀǊŜ ǿƻǊƪŜǊǎ Ŏŀƴ ŀŎŎŜǎǎ ǇŀǘƛŜƴǘǎΩ prescriptions, for example. Office 

workers and mobile workers can even collaborate by opening and saving changes to the same shared forms on a 

SharePoint site.  

Maintain productivity when offline too  

Mobile workers cannot count on always having a good data connection over-the-air, and with Formotus forms 

ǘƘŜȅ ŘƻƴΩǘ ƴŜŜŘ ǘƻΦ CƻǊƳotus designed its mobile software to enable productivity even when mobile users need 

to be out of touch for extended periods. The rich controls in Formotus forms work offline, including formulas 

and data validation rules, so most forms can be completed without the need for connectivity.   

Offline productivity scenarios supported by the Formotus solution include the following: 

V Complete forms and submit them in the field. They will queue in the Formotus outbox until connectivity 
returns, at which time they will send automatically.  

V Or, turn off the auto-send feature to control exactly when the forms are sent from the outbox. 

V Save local drafts of forms that have been started but not finished, then finish them later and submit 
them. Formotus supports multiple saved drafts of multiple forms.  
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Tour the Formotus  mobile workspace  

The main dashboard for Formotus forms on the mobile device is the My Forms screen. Here the user can see 

which forms are installed and which new or updated forms are available to be installed. There are also handy 

timestamps letting the user know when a form was last submitted or when a draft was last saved.  

 Working with Formotus forms is simple. From My Forms, simply tap the form you want. Depending on the 

status of the form, one of the following things will happen: 

Ç If no drafts are saved a fresh new form opens. 
Ç If a single saved draft is saved it re-opens to continue where you left off. 
Ç If multiple drafts are saved you are given a choice of which draft to open. 
Ç If a new or updated version is available, you are prompted to install it right away. 

 

 
 

Some of the other screens that mobile users will encounter are described below. 
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Login Screen 

Users must log in whenever the Formotus software is launched, and 

periodically when the ŀǳǘƘƻǊƛȊŀǘƛƻƴ ŜȄǇƛǊŜǎΦ ¢ƘŜ ǳǎŜǊ ƴŀƳŜ ƛǎ ǘƘŜ ǳǎŜǊΩǎ 

email address. The user receives a password in email sent to that address. 

Saving the password allows convenient offline authentication; not saving it 

creates an extra layer of security for sensitive information. 

Outbox 

Normally when you submit a form it passes through the Outbox and is sent 

to its destination automatically. You can opt to send manually instead if you 

want to control when submitted forms are sent. Do this by clearing the 

Auto-send box under Settings. With manual sending, submitted forms wait 

in a queue to be sent until you open the Outbox and tap Submit.  

Drafts  

You can work on several different instances of a form at once and access 

them from the Drafts screen. The Drafts screen opens automatically when 

you click on a form that has drafts saved.  Simply tap a draft to open it for 

editing, or you can select a draft and use the menu to delete it. 

Settings 

Use the Settings page to determine how often the Formotus program should 

check for updates, or to check immediately.  

Formotus Forms 

Each Formotus form is different but the menu on every form is the same. 

This creates continuity among forms and improves their usability. Actions 

available on the menu of a Formotus form include: 

¶ Views will display separate pages in a multi-page form. 

¶ New will save the current draft and opens a new empty 
draft. 

¶ Drafts will show a list of saved drafts you can open or 
delete. 

¶ Save will save the draft and keeps it open. 

¶ Close will save the draft and closes it. 

¶ Cancel will close the draft without saving changes. 

¶ Delete will delete the current draft.  

¶ Open Existing will open a form from a SharePoint site  
on the Internet, when that feature is enabled. 

 

 
 

 
 

 

 


