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Overview of Formotus Software + Services

Formotus offers a new way to extend real business productivity to the mobile workforce. Formotus forms are
powerful mobile software applications with&ay data connectivity for reaime data collection and much

more. Best of all, the Formotus solutionnche developed and deployed quickly and with minimafnomt

costs.

Create rich mobile business applications quickly, without writing a line of code

Takes advantage of your existing investment in Microsoft technology. The Formotus solution lets you use
Microsoft Office InfoPath to create data forms that run on Windows phones, and it works direcibyf-the-box

with Microsoft SharePoint. There's no need for any expensive coding or lengthy development process to create
¢ or modify¢ your mobile applicatins. MicrosoftinfoPath features:

Simple dragand-drop interface- No coding required
Shared data connections

Standardsbased XML technologies

Tight integration with Microsoft SharePoint
Catalog of tested forms

< <K<K

Deploy new and updated a pplication s easily and securely over -the -air

Deployingapplications to mobile devices couldn't be easier. The Waded Formotus Management Console

gives you point and click control of all your mobile applications, devices and users. The Formotus solution works
with all carrers and all Windows phones, giving you power and flexibility for a nominal monthly usélsiag.

the Management Console, your organization administrators can:

V' Add mobile users to your account instantly.

V'  Add applications to your online library.

V Deploy aplications to your mobile users.

V' Monitor mobile users andapplicationactivity.

uil lno ]

Empower mobile workers with connected business data and e ""“””
powerful offline capabilities B Hazardous ChemiclStrspe
Formotusapplications keepnobile workers in sync witteattime business D S 12005 3205 P

[ Opinion Survey

information by creating 2vay data connections between your devices and your —Form & pendy. Cickto open.

4+ Service Route
Updated form available

backend systems. Formotus applications are robust enough to work offline as wglls Work Order
as online forconstantproductivity, andare compatible with all wireless carriers ang

all Windowsphones from sleek consumeérandsetdo ruggedized speciglurpose €6 Connected
devices. Here are just a few of the powerful features that the Formotus solution
brings to the mobile workforce: ]

Over-the-air installation, submission, and updating of forms
Robust offline form capabilities

2-way secure data connections that receive as well as submit data
Built-in support for SharePoing submit to and open forms from
SharePoint sites

< <<
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Architecture of Formotus Software + Services

The Formotus solution uses hosted servioeghe Webto deploy mobile phone software owhe-air.

Customers sign in to their Management Console on the Formotus Web site to upload InfoPatfttierms
deploythose formsas applications to their mobile users. The client software on the phone connects to the
Management Console on the Web for authentication and to receive notification of new or updated applications.
The phone client pulls the deployed applicatidresn the Web, and the applicationsonnect directly to the
Odzati2YSNRa ol O1SYyR odzaaAySaa RIGH®

The Formotus Software + Services Platform

((_

Hosted Services Phone Software

= Phone Client Applications

Conversion Management |
Service Console

v Web-based dashboard ¥ Service authentication
v’ InfoPath batch convert v Encrypted credentials
Fr— v Application library ¥ Secure data connections
F— v Application deployments vInk & photo capture
Fa— v Mobile users, devices ¥' GPS & bar code capture
v  Usage reports ¥’ Client updates OTA
v Audit trail v’ Application updates OTA
v No business data here | v Saved drafts
InfoPath Forms ¥ Offline submit = Send ﬂ TRt
v Event log ’ = SharePoint
Microsoft Office is your = 5DS
rapid development = Google AppEngine
environment for mobile = Amazon W5
applications = SAP
- = Any Web service "

UseFormotus hosted services deploy and manage Formotus mobile applications
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Create Rich Mobile Applications Quickly

Mobilize in days or weeks, not months or years
Long lead times and expensive startup costs have made custom mobile deployments inaccessible for many
organizations in the past. Now Formotus offersag-psyou-go subscription modeahat minimizes the startup
cost, and the development cycle is extremghprt because the Formotus solution requires no coding, no disks,
and no cables. Your development environment is Microsoft Office InfoPath, an advanceghdraigp form
design tool which might already be installed on your PC. The Formotus software g

installed on your devices owthe-air from the Formotus Web site, so there is no :f% m::zzzzg:i:;cjzzgﬂ?
need to distribute software on disks or connect cables to phones. The forms you | (& wicrosof: office Groove 2007
I"_L_E"- Microsoft Office InfoPath 2007 k

create are also deployed to your mobile devices awerair. The form you design ) Microsoft Office OneNote 2007
today can be o your devices today, and tomorrow you can update it.

(> Microsoft Office Qutlook 2007
@ Microsoft Office PowerPoint 2007
E Microsoft Office Publisher 2007
fiw, Microsoft Office Word 2007

No coding required using Microsoft Office InfoPath

Now you can harness the power of Microsoft Office InfoPath fama platform for
rapid development opowerful, Webenabled data applications for Wiows phones.
UselnfoPath to create forms on the desktop that viié converted into Formotus
applicationsand deployedo the wireless devices of your mobilsers. The Formotus conversion supports all
the most important features you can drag into your form desigmioPath.Thesefeatures include both visual
elements,such acontrols, as well as the underlying business Isgith aglata source connections.

Supported InfoPath controls

1 Text boxes with autdill

1 Drop-down menu boxes

1 Date picker calendar fields

1 Buttons, checkboxes and radio buttons
1 Optional sections, repeating sections and repeating tables = SO

9 Filters, functions, rules and data validation oo |69 B L] ore

!‘ [ oone

Supported InfoPath data c onnections

1 Submit data via emajbr SMS)Web services, or to SharePoint
1 Query data fronSharePoint, Web services, or XML file connections
9 Open an existing form from SharePoint for editing

Custom controls for mobile devices

Use custonActiveX controls to create mobile application featurestthige not
available in regulainfoPath forms. Cuem controls already created include:

1 GPS control to capture locatidrased data from an onboard or connected GPS device
1 InkMarker control to capture signature and handwritten notes

! MailAddress controltoautd A £ f (G KS Y20Afiefl dzZASNR& L5 Ay | GSE
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Tight integration with Microsoft SharePoint

The Formotus solution is designed to allow data connections with any
backend system that can be exposed as a Web service, but the ability to
connectwith SharePait is built right in. Not only can Formotus applications
submit to and query from SharePoint sites, but Formotus mobile users can
evenopen and edit the same form daharePoint that an InfoPath user can.
This allows for unprecedented levels of collabomatiietween the mobile
workforce in the field and the PC users back at the office.

Standards-based XML technologies
InfoPath is built from the ground up usistandardsbasedXML technologies
such as W3C XML Schema, WSDL, @b@XPathto help ensure
interoperability with virtually any system that supports standabdsed

integration

Catalog of tested forms

Formotus has developed dozens of InfoPath forms especially for conversion
into Formotus applications that run on mobile devices. These thorgughl
tested forms make a great starting point for creating the custom forms you
need in any industryA small sample of the types of forms in our catalog

General Purpose Applications

Field Service
Inspections
Surveys

Deliveries

Sales

Inventory

Time Management
Expenses

=4 =4 =8 =8 -4 -8 -8 9

Industry -specific Applications

Healthcare

Hospitality

Insurance
Construction

Energy & Infrastructure
Government

Oil & Gas

Real Estate

=4 =4 =4 =4 -4 -8 -8 9

Name: Don Gioy

Department Nan Lﬁ
Marketing

Hazardous Chemical
Storage

Formotus Product Guide

Do you use Microsoft
Office InfoPath?

If so, you know the kind
of dynamic, interactive
forms InfoPath can
create. Now Formotus
extends the power of
InfoPath to Windows
phones, acting very
much like a mobile client
for InfoPath.

Do you use Microsoft
SharePoint?

The Formotus solution is
pre-integrated with
SharePoint, allowing
your mobile users to
work offline when
necessary and sync
SharePoint information
when connected.

Do you use both ?

With both, Windows
phone users and
InfoPath users can
collaborate byopening
and editing the same
forms on SharePoint.

- Name of ins
foL 5 acques Clou m Real Estate Unit
- Inspection Report
——————Date of insp
Date: 2009-02-13
? 2009-01-20
Description: Floral ar
Meetings . )
Category: L—"° Location of m Health Officer Checklist
oo, .[99.0§ Location name: _[Inspection
Street address: _[Unit Numk 2
Date Completed: [5500 01 70 j
Unit Total:
m CRy: Mercer Island, WA -
Unit Type:
P s ehool: l
i Room or Area:  [R
Eeu Special Education Sche
m Island Park Elementary Sch
Islander Middle School
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Deploy Applications Easily Over-the-air

Add mobile users to your account instantly.

Manage Formotus Applications

Formotus is a peuser subscription service. Mobile users will receive an email \44 . yew Formotus Application
with instructions for installing the Formotus phone client software eterair ~ Use theAdd button to upload an InfoPath form
dzaAy 3 GKSANI LIK2ySQa o0NRgGASND N

Add applications to your online library.

Formotus mobile applicains are created from Microsoft Office InfoPath forms. Sample InfoPath forms are
provided to help get you started. When your custom InfoPath form is ready, simply upload it to the
Management Console and it is automatically converted to a Formotus appiicati

Deploy applications to your mobile users.

User Name

You can select multiple applications from your online library and deploy them to multiple = novak user:
mobile users in a single operation. The Formotus subscription model does not limit the numﬁegzzf'j:::

of applications you cadeploy to any user. [ Serena User4

[~ Venus User5
Monitor Mobile Users and Application Usage Ol sect

The Management Console includes some sophisticated reporting and auditing capabilities

including mobile usage and deployments reportiDgployments reporting lets you see at a Deploy
glance which aplications are deployed to which users. Filters let you choose all users of one
application or all applications deployed to one user. You can also export this data for deeper analysis

Introducting t he Formotus Management Console

InfoPath forms are convegd into mobile applications and deployed to

mobile users through the Formotus Management Console. This secure Home

Web site gives you complete administrative control over which forms are 41y tion Manager:

deployed to which users. TidanagementConsole features: o
Applications

1 Patentpendingconversion technology that turns InfoPath forms Mobhile Userg

into mobile device applications.

Maobile Devices

Rapid upgrade process when forms change

Usagereporting and auditing reports Llpinlars

1 Lowinvestment monthly subscription model

1 Upload forms to your online library Report Generator:
1 Overthe-air deployment of forms to multiple users Applications

1

)l

Usage

Account Information:
Profile
Administrators

Subscription
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How deployment works

Your InfoPath form (.xsn file) is converted into a Formotus application (.cab file) that you deploy to your Mobile
UsersovertheWelh CNRBY G(GKS a20AftS | ASNDa L2 A yisionth&devitats 6 > 2 dza
2LISY YR adzo YAl F2NXYad , 2dz 6KS ! RYAYAadNIr 2N ySSR
separate application.

You can deploy one application to multiple users and multiple applications to one user. One useratbarninst
application on multiple devices. Each time a user installs on a device it counts against your subscription. Each
subscribed device can be running any number of Formotus applications.

Use the four simple stepm thisWeb Consol@age to upload, prdew, publish and deploy an InfoPath form as
a Formotus application:

Add a Formotus Application

Step 1:

Upload an InfoPath form from your computer or a SharePoint site.
Your InfoPath form will be converted to Formotus application for mobile devices.

Upload

Step 2 (optional):

Preview the look of the form on a mobile device.
You will have the chance to re-upload your form before publishing it.

Step 3:

Publish the application to make it available to users.
Any current (already deployed) users of this form will be alerted that an update 15 available.

Step 4:

Deploy the application to selected Mobile Users.
Select which users you want to receive this form, and they will be alerted.

B 371 =
1 Hucsriiees §hmes 2l b age
Sacad LGTE £ 86T Y
o) sl D e s
Ty 13508 § 10 I P

ek

The process for putting each Formotus application on a device is as follows
V You upload a compatible InfoPath form to the Formotus site, e
which converts it to a Formotus application.

V' You publish the application and deploy itttee Mobile User,
who receives anotification and instructions.

V' The user installs the application over the air,
which appears as a new form ¢imee My Forms screen ams device.
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Managing users, applications and devices
The Formotus Management Console gives the organization adminigatomlete control over which users
have access to which applications. Among other tasks that can be perfarsimgithe Console:

Deploy multipleapplications ® multiple users in a single operation.
Manageusers individually or igroups

Disable or delete an application to remove it from all mobile devices.
Disable a device to remove all applications from it.

Disable a user to remove all applications from aldevices.

Reenable any disabled user, application or device.

= =4 =4 =4 -4 =4

Usage reports and audit trails
Three types of repomg are availablen the Management Consale

Applications Report
Summarizes the deployment and usage activity for each application.

Deployments Report
Shows which applications are deployed to which users, with filters to drill down on one application or
one user.

Usage Report
Shows a timestamped log of each mobile user's activities including login, application installation, form
submit, amd any errors submitting.

Keeping secure
The greatest mobile security concern most companies have is the impact of a lost or stolen device. The
Formotus solution provides multiple layers of protection for that situation:

9 Perimeter security requiring up tditee different user passwords to access company data: Windows
Mobile power2 Yy LJ 8862 NRX C2N¥20Gdza a2F0g6lF NB ft23Ay ON
access credentials.

1 Remote disabling of the Formotus software in the event a device is lost enstidusing the deletion of
business data, the removal of business forms, and inability to log in to the mobile client software.

1 Risk mitigation for ofevice data including strong Windows Mobile encryption, minimization of the
amount and duration of busess data stored on the device, and an application architecture strictly
limits access to server data from the devi€eistomers with heightened security concerns can easily
design forms that do not access any sensitive server data at all.

1 Breach mitigatn through server reports that log every use of the Formotus mobile software, including
failed and successful attempts to interact with company business data.
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Empower Mobile Workers with Connected Business Data

Submit forms over the air

Formotus forms running on mobile devices provide an agile andeftesttive way to automate workforces in

any industryRemove the costs of delays;keying, and data errors by letting workers submit data direfttyn

the fieldinto your backend systemBormotus forms are a great way for inspectors, interviewers, and all sorts of
field service workers to collect data #he-go and transmit it back to headquarters. And robust offline
capabilities mean that productivity does not depend on constant convigct

Retrieve live data into forms

Data collection andorms submission are just the beginningecause Formotus forms are dynamic connected
applications that can retrieve data over the air as well as sendififpig.means you can put #p-the-minute

company data right at the fingertips of your mobile workers. Service workers can pick up their routes,

salespeople can see their leads, #& I f 1 K O NB ¢ 2 NJ SpheBerip@dns/ forlexadbeaCificeld G A S
workers and mobile workers can evenlabbrate by opening and saving changes to the same sharedfmra
SharePoint site.

Maintain productivity when offline too

Mobile workers cannot count on always having a good data connectiontbgegir, and with Formotus forms
GKS@ R2y Qi otys3&igned id mobi@ Bdftare to enable productivity even when mobile users need
to be out of touchfor extended periodsThe rich controls in Formotus forms worfline, including formulas

and data validation rules, so most forms can be completedot the need for connectivity.

Offline productivity scenarios supported by the Formotus solution incltite following

V Complete forms and submit them in the field. They will queue in the Formotus outbox until connectivity
returns, at which time they Wisend automatically.

V  Or, wrn off the autesend feature to control exactly when the forrage sent from the outbox

V' Save local drafts of forms that have been started but not finished, then finish them later and submit
them. Formotus supports multiple sad drafts of multiple forms.

Paged
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Tour the Formotus mobile workspace

The main dashboard for Formotus forms on the mobile deisdbe My Forms screehlere the user can see
which forms are installed and which new or updated forms are available to tadi@as There are also handy
timestamps letting the user know when a form was last submitted or when a draft was last saved.

Working with Formotus forms is simple. From My Forms, simply tap the form you want. Depending on the
status of the form, one oftte following things will happen:

C If no drafts are saved a fresh new form opens.
C If a single saved draft is saved itapens to continue where you left off.
C If multiple drafts are saved you are given a choice of which draft to open.
C If anew or updated veion is available, you are prompted to install it right away.
7~ | Formotus Forms
My Forms
Last refresh: 1/20/09 3:26:59 PM
g Building Inspectlon
Saved 1/20/09 2:52:58 PM
_ 1 Expenses
P”‘""S ““""“3 | Sent 1/20/09 3:25:26 PM
een savec |
' Hazardous Chemical Storage
Most recent ‘ Saved 1/20/09 1:56:21 PM

submit & send

|0 Health Officer Checklist
1 Sent 1/20/09 3:20:36 PM

Installed but 0 OPInion Survey
not vet us . .
ot yet used Form is ready. Click to open.
Installed but - Service Route
needs updated Updated form available - L2ULDOX(U
Not yet %) Work Order Settings
installed New form available Help i
No items in e
Outbox About
Connected online LOgOUt
to Formotus E.Q Connected Exit
Exi
Refresh will
connect RefreSh

Some of the other screeribat mobile userswill encounterare described below.
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Login Screen

Users must log in whenever the Formotus software is launched, and
periodically whenthé dzii K2 NAT F §A2y SELANBAD
email address. Theser receives passwordn emailsent to thataddress.
Saving thepassword allowsonvenientoffline authentication not saving it
creates an extra layer of security for sensitive infation.

Outbox

Normally when you submit a form it passes through the Outbox and is s
to its destination automaticallyyau can optto send manually instead if you
want to control when submitted forms are sent. Do this by clearing the
Auto-send box under SettinggVith manual sending,ubmitted formswait

in a queue to be sent until you open the Outbox and tap Submit.

Drafts

You can work on several different instances of a form at once and acces
them from the Drafts screeflhe Drafts screen opens automatically when
you click on a form that has drafts save®imply &p a draft to open it for
editing, or you can select a dtaand use the menu to delete it.

Settings
Use the Settings page to determine how often the Formotus program sh
check for updates, or to check immediately.

Formotus Forms

Each Formotus form is different but the menu on every form is the same
This crates continuity among forms and improves their usability. Actions
available on the menu of a Formotus form include

1 Viewswill displayseparate pagesia multipageform.

1 Newwill savethe current draft and opens a new empty
draft.

91 Draftswill show a lisbf saved drafts you can open or

delete.

Savewill save the draft and keeps it open.

Closewill save the draft and closes it.

Cancelill closethe draft without saving changes.

Deletewill delete the current draft.

Open Existingvill open a form from &harePoint site

on the Internet, when that feature is enabled.

=A =4 =4 -8 =4
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7% | Formotus Form « Ty 4

Login to Forms

UserName: |mobile.userl@formotus.com |

Password: |******** |

Save Password

" | Expenses o

Drafts for Expenses
] Don Giovanni Marketing
Saved: 01/20/09 13:44

E draft_00
Saved: 01/20/09 14:41
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